Non-Member Access

Feature Training




Non-Member Access (NMA)

Introduction -
As a keyholder in an Association/MLS using the Supra
system with the Non-Member Access (NMA) feature

enabled, they can authorize a non-member to access an

iIBox BT LE using their Smartphone.
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Non-Member Access (NMA) Rules

= Suprakeyholder is liable for non-member
= NMA only works with the Bluetooth iBox
= Access is granted for 2-72 hours

= Bluetooth iBox can be accessed by non-member as many
times as necessary in the 2-72 hours

= Access must be granted for each Bluetooth iBox individually

= Non-member must have a smartphone that is on Supra’s
certified device list

ra



Member/Supra Keyholder Process

= Member Activates Non-Member Access feature in SupraWEB

One time process

= Member Grants the Non-Member access to the Bluetooth iBox

Done each time non-member is given access




Log on to SupraWEB

-1t Time User — Create User ID & Password

ndows Internet Explorer provided by CSC for United Technologies Corp
6@ - IE https:h‘ssolog\n‘utcfireandsecumty‘comﬂadfsflsf?wazws\gninl.U&Wtrealmzhttps:Jﬂsupraweb‘suprawm.cummmwebﬂ.ogmmvc,i&WHR:http:#sso\ugin‘utcﬁreancj || K

Google P

JF\Ie Edit  Wiew Favarites Tools  Help
| % @ sharsbrowser  webex -

5.7 Favarites EsignIn | |

Problem accessing our site? Contact us

(Supra

Y rre—

Manage your profile Register

Welcome to the UTC Single Sign-On (SS0) page.

— s e =

Registered SupraWEB users: Simply enter your current user name and password.
— Password : *

New SupraWEB users: Please click register to setup a new user.

Forgot Password?

[T remember User 1D

First time user? Please create an account now.

Register
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Home Page
- Click on SETTINGS

Supra

ALTG i & Sacarty Cormpmrmy

HOME

QUICK LINKS
* Update Code
¥ |dentify Keyholder
¥ Authorization Code
* Change PIN
¥ Market Area
¥ Add Keybox

’ I— sign Listing vl

CONNECT WITHUS
Facebook

® Tyitter

ctiveRain

ONLINE ORDERING

Order Supra
accessories online!
Click Here

NOW AVAILABLE

iPhaone eKEY

Android eKEY

LISTINGS

REPORTS

Showings Dashboard

Welcome to SupraWEB! This dashboard view contains the showing activity for the date range
specified. Change the date range to show more or less information on your Showing Dashboard

Dashboard Date Range: 10/23/2011 to 10/30/2011 Change

Showing Count: 9 Feedback Count: 1

Feedback Reminders

Kaye Houk |

Log Qut]

SupraWEB

Website

Management

SUPPORT

DateTime =

ListinglD #

Address ¢

ShowingAgent

Actions|

10/28/2011
11:20am

10i28/2011

11:15am

10i28/2011
11:02am

10/27/2011 5:10pm

10/27/2011 5:04pm

10/27/2011 4:55pm

654321

1234567

4001 Fairview Industrial Dr. Se Salem or
97302

1234 Main St. Cleveland OH 44040

4001 Fairview Industrial Dr. Se Salem or
97302

1234 Main 5t. Cleveland OH 44040

Traci Anderson
traci.anderson@fs.utc.com
(503)921-7665
Anderson's Realty
Cindy Quarles
cynthia.quarles@fs.utc.com
(503)589-8641
Blackstone Realty
(503)581-9101
Thomas H. Hill
tom.hill@fs.utc.com

(503 i

(503)581-89101

Thomas H. Hill
tom_hill@fs.utc.com
(503)555-6633

Antrican Zone
(503)581-9101

Cindy Quarles
cynthia.quarles@fs.utc.com
(503)589-8641
Blackstone Realty
(503)581-9101
Thomas H. Hill

tom.hill@fs.utc.com
(503)555-6633
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Member Process

Greg Russell [ Log Out ]

Supra SupraWEB

A UTC Pirs & Sacurty Compary

Management Website
HOME LISTINGS REPORTS SETTINGS BILLING SUPPORT
QUICK LINKS Account Settings
* Update Code — User Information — Key Information

¥ |dentify Keyholder

¥ Autharization Code
* Change PIM Email: Mot Available Type: eKEY Professional
* Market Area
* Add Keybox
* | Assign Listing |[» Login: Update Login Settings Version: Mot Available

Hame: Greg Russell Serial # 5064418

Board: West Michigan Lakeshore AOR Description: Mot Available

General Settings

* General Email

¥ Scheduled Email

* Showing Dashboard
* gKEY Showings

* Mon-Member Access

A 4

Supra

ﬁ United Technolagies



Member Process

Greg Russell [ Log Out ]

SUPra SupraWEB

AUTC Fiss & Sacurdy Cormpeery

Management Website
HOME LISTINGS REFORTS SETTINGS BILLIMNG SUPPORT
QUICK LINKS =] Ermail & Print
* Update Code Non Member Access Information

» |dentify Keyvholder oo oL lIIil. )
- Customer: Greg Russell |

» Authorization Code
. Supra Customer Number: 2043606
Change FIN Agent ID: supra_greg
# Market Area Serial #: 5064418 |
» Add Keybox Key Type: EKey
* | Assign Listing |»

Date: 6/21/2012
'Details

Hon-Member Access Options

> CJEnable Mon-Member Access

A 4

Save Cancel

Supra

ﬁ United Technolagies



Member Process

= Grant Non-Member Access — LISTINGS > Keyboxes

Select the Grant Non-Member access icon

Cindy Smith [ Log Out]

S“pra SupraWEB

AUTC Pios & Secarty Cargeery Management Website

HOME LISTINGS REPORTS SETTINGS BILLING SUPPORT
QUICK LINKS Listing Inventory
QIS
tistags 3 Listings - &5 Print Report
* Keyboxes
MLS # » Keybox #4% Office Name ¢ Address # Actions
ACTIONS
10924501 31231982 324 49th Street B
> Add Keybox Ep= g
1105949 @ 31231988 100 Kelly Avenue West X #
1113219 @ 31272045 102 Pear Ave
Customer < E ’
Search WWw 171 W
Listings Per Page: I 3 vl
Legend ShowingActi'v'ityE Email Showing Agents f Grant Non-Member Access

Supra
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Member Process

Greg Russell [ Log QOut]

SuPra SupraWEB

e Management Website
HOME LISTINGS REPORTS SETTINGS BILLIMNG SUPPORT
QUICK LINKS Grant Non-Member Access
¥ Update Code — Specify Access Details
¥ |dentify Keyholder MLS #: testd
* Vigw Granted Keybox Serial Number: 30000747
Access Listing Address: H
» Authorization Code Text Is sent to non-
yﬁ“ak"gtip'“ Non-tember Mobile Phone Number:[713767567¢_|*  member’s smartphone
¥ Market Area

» Add Keyb
. An invitation to register as a non-member will be sent when the Submit button is
: clicked to 7137675678.

Start Access Time

Start Date [6/22/2012 | Start Time [01 (3|[:00 (8] [AM [w]] Clail Day

End Access Time

End Date [6/23/2012 | End Time[ 01 (3] [-00 3] [AM [+¢]

Motes for the Mon-Member:

Access Hours:
24 hour access

Submit Back

Supra
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Member Process

Non-member already registered

QUICK LINKS

* Update Code

* |dentify Keyholder
View Granted
Access
Authorization Code
Change PIN

Add Keyhox

o

w

v

v

Customer
Search

Grant Non-Member Access

Specify Access Details
MLS #: 0924501
Keybox Serial Number: 51231982

Listing Address: 324 49th Street Newport, PA 23607

Non-Member Mobile Phone Number: |5039011000 * €

Name: Traci Anderson

Email: traci.anderson@fs.utc.com
Industry Role: Cleaning Services
Industry Id: 71031341

Company Name:Merry Maids
Company Address: 541 5th St
Salem OR 97302

Start Access Time

Start Date [2/132012 | Start Time [01 =] [:00 ] [AM =] a1 Day

End Access Time

End Date 1322012 | End Time [01 =] [:00 =] [am (=]

Notes for the Non-Member:

Access Hours:

Mon - Fri: 8:00 AM - 10:00 PM
Saturday: 8:00 AM-10:00 PM
Sunday; 8:00 AM - 10:00 PM

Terms and Conditions
¥:| have read, and accept the above Terms and Cenditions

Submit Back

Text is sent to
non-member’s
smartphone

Once non-
member has

registered this

information
displays




Non-Member Process

= Once Non-Member receives text invitation from a member:
Download eKEY app
Accept Terms & Conditions
Fill out Registration

Enter eKEY authorization code

ﬁ United Technolagies



Non-Member Process

= Non-Member initially receives text il ATRT 3G 2:27 PM B =
with invitation to register for
Non-Member Access

= Will also receive text each time

- ™~ N
FaceTime || Add Contact
J J y

access to a keybox is granted Text Message
Dec 14, 2011 10:21 AM
= Click on link to get started " Please register for Supra's )

Non-Member Access
service by clicking on this
link:
http://musupradns.test.su
prakim.com/OEM4NO0JF

| Send STOP to opt-out.

©

" Kim Vertner granted you 4

access to Keybox
30000716 from ©
12/14/2011 10:00AM to N
12/14/2011 12:00PM
_ Send STOP to opt-out. )

Feol. df AALdA AAS TR

Supra QC | ] Senc §
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Non-Member Process

= Download application

Supra

# United Technolagies

supraweb.suprakim.corn & -

Step 1 of 4: Download eKEY App...

Non Member Access is supported on
Android, iPhone and BlackBerry phones.
Click on the link below to download the
eKEY application for your device.

eKEY for iPhone
Download the latest iPhone version of
eKEY from the Apple App Store.




Non-Member Process

= Accept Terms & Conditions atll ATET 3G 9:32 AM 3
Step 2 of 4: Accept Terms & Con...

— Terms and Conditions

the right of use license expressly
set forth herein or set forth in any
existing license with Supra or its

licensees. —

INo Warranties

THIS WEBSITE, THE NON-
MEMBER ACCESS
FUNCTIONALITY AND THE
SOFTWARE ARE PROVIDED

| have read and accept the above Terms
and Conditions

Supra | > = M @

# United Technolagies




Non-Member Process

Fill out
Account
Information

Choose 4-digit
PIN

Enter Industry
ID

Select Industry
role

Company info

Supra

# United Technologies

R E Ll ATET 3G

9:34 AM

We need the following information to create

your account.

Why is this information r ired?

— Account Details
Inviting
Member:

Mobile Number:

Email Address:
PIN Code:

First Name:
Last Name:

Industry ID:

Industry Role:
Other

Traci Anderson

L

*

[
[
[
[

%

(Select a 4 digit numeric PIN)

L

*

Appraiser

[
[
[
[
[

)
)
)
)
)
)
]*
)
)

Notes: {

— Company Information

Name: [ }*

Address1: { }

Address2: [ ]

City: ( )

State: | Alaska n

Country: v

Postal Code: |

Phone: [ *
Back Next

©2011 UTC Fire and Security. All rights reserved |
Privacy Policy - Website Terms and Conditions
N "




Non-Member Process

= Help information ] AT&T 3G 9:34 AM R =
Click on Why is this information Mobile This number mustbe a X
required? Number:  mobile number and

have access to cellular
data. Non Member
Access is not
transferable, so this
number must be your
personal mobile
number.

Email Email address is used

Address:  to notify of granted
access and other alerts
about your account.

PIN Code: A 4 digit numeric code
you select that is used
to open a lockbox.

License or This is your
ID: professional
identification and what

Supra
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Non-Member Process

= Enter authorization code TR R A=

Activate eKEY app

Authorization code also sent to non-

member in an email and text Non member key serial number is

10000001

Enter the following authorization code into
your eKEY from your mobile
device(5039311080).

10672 - 53744 - 21999
16548 - 12843 - 0061

After eKEY completes the authorization
step, the registration process is complete!
Supra users will now be able to grant you
access to their key boxes.

Finish

Supra
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Non-Member SupraWEB

= SupraWEB access via email

7 bl
D") u Y e 9 = Your Non member Access Account has been created - Message (HTML) -8 X
Message Developer Adobe PDF (2]
: e 5 Find
\ i\" 3 Pm- x 3 s jj % &, safe Lists ~ Eﬁ’ Y 3\'] 2 :
= - t ) Related ~
Reply Reply Forward R, Call ~ Delete Move to Create Other Block -] Not Junk Categorize Follow Mark as
to All Folder~ Rule Actions~  Sender - Up~ Unread @ W Select~
Respond Actions Junk E-mail la Options I Find
From: UnmonitoredEmail [UnmonitoredEmail @suprasystems.com] Sent: Tue 3/13/20129:38 AM
To: ® Anderson, Traci CCS
Cc
Subject: Your Non member Access Account has been created
—

Congratulations! You have successfully created your Non member Access account. Your Non member key serial number is 10000001
Enter the following authorization code into your eKEY from your mobile device 5039311080

10672 - 53744 - 21999
16548 - 12843 - 00619

After completing the authorization step, the registration process is complete! Supra users will now be able to grant you access to their key boxes
If you want to view your granted access and manage your account, please log in to our secure, online system SupraWEB

Sincerely.
Supra Support Team.

Supra
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Non-Member Process

= eKEY App

Scaled down version of member
eKEY app

ra

il AT&T 3G

\

J

Obtain Key

-

4

Settings

-

SupraWEB

?




Non-Member SupraWEB

= Granted Access tab
= Access History

ra



Non-Member SupraWEB

= Log in with Key serial # and PIN

@upra SupraWEB

= & Bty Gy Management Website

Welcome to SupraWEB Non Member Access!

Please enter your key serial number and PIN
(Your key serial number can be found in the eKEY
application by selecting About.)

Key Serial Number: |
PIN: |

Loqin

Supra
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Non-Member SupraWEB

= Granted Access tab
= Access History
= Account Settings

Traci Anderson|[Log

Csupra SupraWEB

AR A Sy Management Website
GRANTED ACCESS ACCESS HISTORY ACCOUNT SETTINGS
QUICK LINKS Granted Access
* Authorization Code
* Change PIN
9 - Keybox Serial# Start Access Time End Access Time Status Action
* NMA User Guide
30052138 3/13/2012 1:00:00 AM 3M16/2012 1:00:00 AM Active
LIAL), 11 WAL,

Records Per Page:l 10 'I

Supra
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